
1)  Log into MyChart.
2)   From the home page, there are 2 options 

to get to the prescription refill request.

Click the “Medications” button from the Home screen or select 
“Medications” from the Main Menu dropdown options.
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Then click the “Request refill” option.

Option 1Option 1
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MyChart - Prescription Refill Request
To refill a prescription through 
MyChart, the following steps will 
show how to complete the request.



baptistonecare.org

Select all 
medications that 
you would like to 
request a refill for, 
then click “Next.”

Finally, review your 
request and click 
“Submit.”

Click on the “Messages” button 
from the Home page. Select “Send a 
Message,” select “Refill a Medication.”

This will take you to the medication 
section and you follow the same steps 
as option 1. 
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Select your pharmacy and click “Next.”
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